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Health Equity Impact Assessment Services
The Certificate of Need (CON) process in New York State for Article 28 facilities now
includes a requirement for an Independent Health Equity Impact Assessment (HEIA).

MP CareSolutions can help!

What is an HEIA?

The goal of the HEIA is to reduce disparities in access, quality, and outcomes of care for
disadvantaged groups. The process uses evidence-based methods and community
engagement to identify the impact to any under-served groups that may be affected by

the proposed service changes and identify ways to improve the impact.

Our Services
Comprehensive approach appropriately scaled to the CON project including:

e A quantitative analysis of the service area's demographics and the utilization of
named services using multiple data sources, geographic information systems, and
statistical analysis.

* An extensive and meaningful engagement with the affected communities and other
stakeholders, employing multiple techniques such as interviews, community forums,
focus groups, and surveys.

e Developing proposed modifications to the project that creatively address the

communities' concerns.

Our Qualifications

e With over fifty years of experience partnering with providers, managed care
organizations, and community-based organizations to reduce disparities, our team
brings a deep understanding of all facets of healthcare delivery and its constituencies.

e We are a data-driven organization with extensive experience delivering actionable
data and designing data-informed and financially sustainable programs.

e We have long-term relationships with stakeholders and community organizations
and a large team providing direct face-to-face care and outreach to vulnerable

persons.

FIND US ON
To learn more:

mpheia@monroeplan.com | +888-383-3320 | mpcaresolutions.com m




